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Key Challenges faced by Blood transfusion services

• To effectively reach out to blood donors with limited resources and maintain 

requisite inventory.

• To Restore & Gain public confidence that blood donation is safe and crucial for 

healthcare system at any time.

• Add interventions – As recommended by WHO – to effectively screen blood donors and 

ensuring they are healthy and safe to donate.

• Extending access to Public health system on the available stock and seamless blood 

request integration
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Restoring & Gain public confidence on 

blood donation is safe and crucial for 

healthcare system at any time 
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Social media Content – Facebook, Instagram, Twitter

• Use of Social media – Facebook, Instagram, 

twitter etc.,

• Reaching out to key social organizations 

and updating them on the preventive 

measures you are taking while blood 

donation and the need of blood 

donations

• Posters and Mass media campaigns
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Hongkong Blood Bank – Facebook post
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Call for Action – Posts with Chatbot

https://app.chatgen.ai/load/blood_donation_screening
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Emergency Blood donor recruitment
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www.dhealth.in
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Emergency Donor Mgmt System

• Reach Out to hundreds of donors 

at a click

• Get to know donors ready to 

donate blood in a minute

• Smart Algorithm for Donor 

Search and avoid repeat donor 

calls

• Easy to use - Integrated as well 

as raw donor data.

http://dhealth.in/login.aspx?Fid=1
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Create Campaign
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Response Dashboard
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Donor Interventions
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Donor Pre-Screening

• Pre-Screen donors prior to they 

coming for donation

• Donor and Staff safety - Avoid 

unnecessary donor movement 

• Help align resources effectively

• Easy to use – a simple weblink. 

Sent via SMS/Whatsapp/facebook

• Need not have high-tech 

(app/software etc)

http://dhealth.in/DR-Camp-Info.aspx?HDoG6Otca9WR%2bhlY49fkQPB4f%2fEp9%2fT3GJZSYaiP67U%3d
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Pre-Screening Dashboard
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Extend Inventory and online blood 

Request to Hospitals / PHS
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www.emergencyblood.in

• Showcase inventory 

online

• Direct Sync

• Manually upload 

• Accept Blood request 

online

• Dashboard to effectively 

track the request 

received and the status of 

the same.

http://www.emergencyblood.in/
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www.emergencyblood.in Dashboard

• Not for Profit

• 70+ blood banks and blood storage centers already registered

• OTP based request to ensure genuine request reach out to you.

• Can be a point for blood banks to engage among themselves and request for 

loan.

http://www.emergencyblood.in/
http://dhealth.in/login.aspx?Fid=1
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Acknowledgement – Our Applause to

• All Selfless healthcare workers, Govt. Officials, and people 

who are working hard day and night to combat COVID-19 and 

keep us safe.

• Our Applause to 

• All the generous blood donors and camp drive organizers 

who help to secure local blood supply in meeting patient 

transfusion needs in this difficult time



Challenges

Gain /Restore Public 
Confidence

Donor Reachout with 
current limitations

Interventions –
Screen Donors for 

their Safety

Access to available 
stock and Request 

integration

Solutions

Increase 
communication 

through Social Media 
Platforms

Mass Reachout using 
technology

Pre & Post Donation 
screening

Share real time 
inventory with PHS 
and Online Blood 

Request

Strides Offerings 
–

www.dhealth.in

CHATBOTS 

EMERGENCY DONOR 
MANAGEMENT

DONOR PRE-
SCREENING WEBLINK

www.emergencybloo
d.in

Benefits

Gain Trust of 
Donor, 

Automate Data 
Entry

Get to know 
ready to 

donate donors 
in a minute

Donor & Staff 
Safety – Avoid 
unnecessary 
movements

Accept Blood 
Request Online, 

map 
demand/supply

Time to Market 
& Cost

Within 48hrs and 
Few thousands

Within 96Hrs & 
IVRS Call 

Recharge – Diff. 
Package Avl.

Immediately & 
Free

Immediately & 
Free

Summary
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THANK YOU!!!

For Any Queries, Please reach out to us on +91 7719866699

WWW.STRIDESSOFTWARE.COM, WWW.DHEALTH.IN, WWW.EMERGENCYBLOOD.IN

http://WWW.STRIDESSOFTWARE.COM
http://WWW.DHEALTH.IN
http://WWW.EMERGENCYBLOOD.IN

